CHINH SACH BAO VE THONG TIN NGUOI DUNG

1.

Muc dich thu thap théng tin nguoi tiéu dung

Viéc thu thap dir liéu chu yéu trén website vietsonic.vn bao gém: Tén t6 chirc/ca nhan, email, dién
thoai, dia chi . P4y 1a cac thong tin ma chung t6i cAn nguoi tiéu dung cung cap bat budc khi gu
thong tin yéu cau tu van, bao gia hay mudn mua san pham va dé ching t6i lién hé xac nhan lai v6i
dbi twong da giri yéu cau trén website nham dam bao quyén loi cho ngudi tiéu dung.

Pham vi sir dung thong tin
+ Lién hé nguoi tiéu dung, cung cip cac thong tin vé san pham néu c6 yéu cau tir nguoi tiéu
dung.
+  Gri mail tiép thi, khuyén mai, giéi thiéu san phAm méi, kién thirc lién quan
+ Giri cac thong bao vé cac hoat dong trén website
+ Khi ¢ yéu cau ciia co quan tu phap bao gdm: vién kiém sat, tda 4n, co quan cong an diéu
tra lién quan dén hanh vi vi pham phap luat nao d6 ctia nguoi tiéu ding.

Thoi gian luu trir thong tin

Dit liéu ca nhan ctia ngudi tiéu dung s& duoc luu trir cho dén khi c6 yéu cau ban quan tri hay bo.
Con lai trong moi truong hop thong tin cac nhan ngudi ti€u dung s€ dugc bao mat trén may chu
cua chiing toi.

Nhirng ngwdi hodc té chirc c6 thé dwoc tiép cin véi thong tin do
+ Nhiing thong tin thu thap cua nguoi tiéu dung s€ dugc ban quan tri ti€p can
+ Céc co quan chtrc nang khi c6 yéu cau

Dia chi ciia don vi thu thip va quén 1y thong tin, bao gdm cach thirc lién lac dé nguoi tiéu
dung c6 thé hoéi vé hoat déng thu thap, xir Iy thong tin lién quan dén ca nhan minh
+ Tén cong ty: CONG TY TNHH THIET BI SIEU AM VIET NAM
+  Tru s¢ chinh: 223 Dang Thac Vinh, Xa BDong Thanh, Huy¢n Hoc Mén, Thanh phé Hb Chi
Minh.
+ Chi nhanh: 43/5B Quéc 16 22, ép My Hoa 4, Xa Xuan Théoi Dong, Huyén Hoc Mon,
Tp.Hd Chi Minh.
+ Dién thoai: 028 73 060 060 — 0283 7175 345
+ Email: info.vietsonic@gmail.com

6. Phwong thirc va cong cu dé ngudi tiéu dung tiep cian va chinh sira dir li€u c4 nhan ctia minh

trén hé thong thwong mai dién tir ciia don vi thu thap thong tin

+ Nguoi tidu dung diéu chinh thong tin c4 nhan ciia minh bang cach va myc lién hé lai chung
t6i, giri lai thong tin, ndi dung ghi diéu chinh thong tin, khi tiép nhan thong tin nay, ching
toi s€ tu dong cap nhat lai thong tin nguodi tiéu dung; hodc lién h¢ véi ban quan tri web dé
thuc hién viéc nay.

+ Nguoi tidu dung c6 quyén giri khiéu nai vé ndi dung bao mat thong tin dé nghi lién hé ban
tri website. Khi tiép nhan thong tin nay, ching t6i s& xac nhan lai thong tin, trudng hop
ding nhu phan anh cua nguoi ti€u dung tuy theo mure dg, chung t6i s€ c6 nhung bién phap
xt 1y kip thoi.

7. Co ché tiép nhan va giai quyét khiéu nai ciia ngudi tiéu dung lién quan dén viéc thong tin ca

nhan bi st dung sai muc dich hoac pham vi da thong bao
+ Khong sir dung, khong chuyén giao, cung cip hay tiét 16 cho bén thtr 3 ndao vé thong tin ca
nhan ctia nguoi tiéu dung khi khong ¢ su cho phép dong ¥ tir ngudi tiéu dung do.
+ Trudng hop may chu luu trit thong tin bi hacker tin cong din dén mat mat dir liéu, ching
t61 s& 6 trach nhiém thong bao vu viéc cho co quan chtr ning diéu tra xir 1y kip thoi va
thong bao cho nguoi tiéu dung duoc biét.



+ Ban quan Iy yéu cu cac ngudi tiéu dung khi lién hé dé dugc tu van va bao gia san pham
phai cung cap day du thong tin ca nhan c6 lién quan nhu: tén ca nhan/to chirc, dia chi lién
hé, email, dién thoai...., va chiu trach nhiém veé tinh phap 1y cua nhung thong tin trén.



